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Tax Commission

First Contact Resolution 

Top Number - Total Incidents

Bottom Number - First Contact Resolution

First contact resolution tracks DTS' efforts to resolve customer incidents on initial contact .

Cells displayed show the number of incidents resolved on first contact during the reporting period.

High Low Medium FCR Total

Tax Commission 6

6

576

396

10

4

592

406

Customer Company Total 6
6

576
396

10
4

592
406

Customer Company
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Missed Initial Response

Top Number - Total Incidents

Bottom Number - Missed Inital Response

Missed initial response tracks DTS' efforts to respond to customer incidents in accordance with enterprise standards . 

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and 

Critical within 30 clock minutes. 

Cells displayed show the number of incident responses that missed the enterprise standards during the reporting period. 

Customer Company
High Low Medium MIR Total

Tax Commission 6

0

576

16

10

3

592

19

Customer Company Total 6
0

576
16

10
3

592
19
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Average Time To Initial Response

Top Number - Total Incidents

Bottom Number -Average time in hours

Average time to initial response tracks DTS' efforts in responding to customer incidents based upon established enterprise standards . 

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and 

Critical within 30 clock hour minutes. 

Cells displayed show the number of incidents and the average time it took DTS to respond to the customer's problem.

High Low Medium ATTIR Total

Tax Commission 6

0.00

576

9.79

10

0.67

592

9.54

Customer Company Total 6
0.00

576
9.79

10
0.67

592
9.54

Customer Company
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Missed Resolution

Top Number - Total Incidents

Bottom Number - Missed Resolution

Missed resolution tracks DTS' efforts to resolve customer incidents in accordance with enterprise standards . 

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and 

Critical within 2 clock hours. 

Cells displayed show the number of incidents that missed the enterprise resolution times during the reporting period.

Customer Company
High Low Medium MR Total

Tax Commission 6

0

576

5

10

1

592

6

Customer Company Total 6
0

576
5

10
1

592
6
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Average Time To Resolution

Top Number - Total Incidents

Bottom Number - Average time in hours

Average time to resolution tracks DTS' efforts to resolve customer incidents based upon established enterprise standards . 

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and 

Critical within 2 clock hours. 

Cells displayed show the number of incidents and the average time it took DTS to resolve the customer's problem.

High Low Medium ATTR Total

Tax Commission 6

0.00

576

6.43

10

0.98

592

6.27

Customer Company Total 6
0.00

576
6.43

10
0.98

592
6.27

Customer Company
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Detail

Application Reporting NoneINC000000098641 Yes  1399.44TIR:TIR Missed:Cherie Manning

LowTax CommissionApplication Support - UI Web No  856.19TTR:TTR Missed:Gary Ray Closed

Application Reporting NoneINC000000098751 Yes  1398.43TIR:TIR Missed:Jennifer Elliott

LowTax CommissionApplication Support - UI Web No  855.16TTR:TTR Missed:Gary Ray Closed

Application Error NoneINC000000098938 Yes  1398.58TIR:TIR Missed:Cleo Meneses

LowTax CommissionApplication Support - UI Web No  853.79TTR:TTR Missed:Gary Ray Closed

Application Error NoneINC000000098940 Yes  1398.57TIR:TIR Missed:Amy Arnn

LowTax CommissionApplication Support - UI Web No  853.77TTR:TTR Missed:Gary Ray Closed

None None NoneINC000000173551 Yes  1.19TIR:TIR Missed:MV Richfield

MediumTax CommissionCampus Networking Yes  4.27TTR:TTR Missed:Brenda Hulphers Resolved

EIS Hardware PC/Laptop NoneINC000000192546 Yes  1.18TIR:TIR Missed:MV Manila

LowTax CommissionNetwork Operations No  2.46TTR:TTR Missed:John Stevens Closed

EIS Hardware PC/Laptop NoneINC000000211660 No  0.00TIR:TIR Missed:Kevin Park

LowTax CommissionMetro B Help Desk No TTR:TTR Missed:Brent Wishart Closed

Application Password FrontEndINC000000211742 No  0.00TIR:TIR Missed:Gary Peart

LowTax CommissionMetro B Help Desk No TTR:TTR Missed:Brent Wishart Closed

EIS Hardware PC/Laptop NoneINC000000212190 Yes  1.49TIR:TIR Missed:Roger Barth

LowTax CommissionMetro B Desktop Support No  1.49TTR:TTR Missed:Sean Chadbourne Closed

Application Error Microsoft Windows XP ProfessionalINC000000212487 No  0.00TIR:TIR Missed:Richard Lewis

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error Novell GroupWiseINC000000212494 No  0.00TIR:TIR Missed:Tawna Barney

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

PC/Laptop Hardware Microsoft Windows XP ProfessionalINC000000212498 No  0.00TIR:TIR Missed:MV Vernal

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Closed

Application Error Microsoft Windows XP ProfessionalINC000000212504 No  0.00TIR:TIR Missed:MV Logan

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Network Performance NoneINC000000212513 No  0.39TIR:TIR Missed:MV Morgan

MediumTax CommissionNetwork Operations No  0.39TTR:TTR Missed:Dave Bodily Closed

Application Error Internet ExplorerINC000000212528 No  0.03TIR:TIR Missed:Lynn Lassen

LowTax CommissionMetro B Desktop Support No  0.63TTR:TTR Missed:Sean Chadbourne Closed

Application Error Microsoft Windows XP ProfessionalINC000000212545 No  0.00TIR:TIR Missed:Charlie Roberts

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Page 489 of 741



Enterprise Incident Report Nov 2010 
As of 12/1/2010

Tax Commission

Application Error State Payroll Time Entry System / Employee Self-ServiceINC000000212587 No  0.00TIR:TIR Missed:Kerry Chapman

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Password GenTaxINC000000212627 No  0.00TIR:TIR Missed:Jane Wiseman

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error Microsoft Windows XP ProfessionalINC000000212628 No  0.00TIR:TIR Missed:Bruce Johnson

LowTax CommissionMetro B Desktop Support No  0.37TTR:TTR Missed:Sean Chadbourne Closed

PC/Laptop Hardware NoneINC000000212634 No  0.00TIR:TIR Missed:Glen Stevens

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error Motor Vehicle AdministrationINC000000212645 No  0.00TIR:TIR Missed:MV Citrix

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

PC/Laptop Error Microsoft ExcelINC000000212649 No  0.00TIR:TIR Missed:Fariba Labib

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Closed

PC/Laptop Error Microsoft Windows XP ProfessionalINC000000212657 No  0.00TIR:TIR Missed:MV Provo

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Closed

PC/Laptop Hardware NoneINC000000212719 No  0.30TIR:TIR Missed:Janet Shimizu

LowTax CommissionMetro B Desktop Support No  0.30TTR:TTR Missed:Torri Randa Closed

Application Error State Payroll Time Entry System / Employee Self-ServiceINC000000212728 No  0.00TIR:TIR Missed:Randall Gardner

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

PC/Laptop Hardware NoneINC000000212743 No  0.00TIR:TIR Missed:Victoria Youtsey

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Closed

PC/Laptop Error Internet ExplorerINC000000212760 No  0.00TIR:TIR Missed:John Collen

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Closed

Application Error Novell GroupWiseINC000000212826 No  0.00TIR:TIR Missed:Deona Sorensen

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Print/Copy/Scan/Fax Incident NoneINC000000212829 No  0.00TIR:TIR Missed:Terri Chidester

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Print/Copy/Scan/Fax Error Code NoneINC000000212855 No  0.14TIR:TIR Missed:Shirleen Thompson

LowTax CommissionMetro B Desktop Support No  0.46TTR:TTR Missed:Torri Randa Closed

None None Motor Vehicle AdministrationINC000000212860 No  0.00TIR:TIR Missed:MV Salt Lake City

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Austin Farey Closed

PC/Laptop Error Microsoft Windows XP ProfessionalINC000000212863 No  0.00TIR:TIR Missed:MV Cedar City

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Sean Chadbourne Closed

None None Microsoft Windows XP ProfessionalINC000000212876 No  0.00TIR:TIR Missed:Caralyn Streed

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Austin Farey Closed
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PC/Laptop Hardware Microsoft Windows XP ProfessionalINC000000212883 No  0.33TIR:TIR Missed:Leslee Katayama

LowTax CommissionMetro B Desktop Support No  0.55TTR:TTR Missed:Torri Randa Closed

Print/Copy/Scan/Fax Incident NoneINC000000212888 No  0.25TIR:TIR Missed:Terri Chidester

LowTax CommissionMetro B Help Desk No  0.25TTR:TTR Missed:Gavin Barney Closed

PC/Laptop Error NoneINC000000212920 No  0.00TIR:TIR Missed:Lisa manning

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Closed

PC/Laptop Error GenTaxINC000000212925 No  0.00TIR:TIR Missed:James Thompson

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Closed

Application Password GenTaxINC000000212945 No  0.00TIR:TIR Missed:Scott Draper

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Print/Copy/Scan/Fax Incident NoneINC000000212957 No  0.03TIR:TIR Missed:Jane Wiseman

LowTax CommissionMetro B Desktop Support No  0.50TTR:TTR Missed:Torri Randa Closed

Application Error Internet ExplorerINC000000213000 No  0.00TIR:TIR Missed:Arthur Brownell

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Telecom Area Code TelephoneINC000000213029 No  0.13TIR:TIR Missed:Scott F Richards

LowTax CommissionVoice Operations No  0.29TTR:TTR Missed:Lois Schow Closed

Print/Copy/Scan/Fax Incident NoneINC000000213074 No  0.00TIR:TIR Missed:MV Tooele

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Mainframe Password BlueZoneINC000000213148 No  0.00TIR:TIR Missed:Linda Allred

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error Novell GroupWiseINC000000213176 No  0.00TIR:TIR Missed:Shelley Eastmond

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

PC/Laptop Password GenTaxINC000000213252 No  0.00TIR:TIR Missed:Jayson Burke

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Closed

Application Error NoneINC000000213274 No  0.00TIR:TIR Missed:Jin Dai

LowTax CommissionMetro B Help Desk No TTR:TTR Missed:Gavin Barney Closed

Telecom Voice Mail NoneINC000000213282 No  0.14TIR:TIR Missed:Jennifer Harwood

LowTax CommissionVoice Operations No  0.19TTR:TTR Missed:Annette Nielsen Closed

Print/Copy/Scan/Fax Incident NoneINC000000213356 No  0.00TIR:TIR Missed:MV St George

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

None None NoneINC000000213358 No  0.00TIR:TIR Missed:Jody Jacobs

LowTax CommissionMetro B Desktop Support No TTR:TTR Missed:Austin Farey Closed

Application Error NoneINC000000213360 No  0.00TIR:TIR Missed:Victoria Youtsey

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed
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Application Error Novell Client for 32-bit WindowsINC000000213441 No  0.07TIR:TIR Missed:Tawna Barney

MediumTax CommissionMetro B Desktop Support No  0.07TTR:TTR Missed:Sean Chadbourne Closed

Application Password GenTaxINC000000213452 No  0.00TIR:TIR Missed:Tawna Blodgett

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Telecom Voice Mail NoneINC000000213476 No  0.13TIR:TIR Missed:Mark Kaleta

LowTax CommissionVoice Operations No  0.19TTR:TTR Missed:Annette Nielsen Closed

Application Error Novell GroupWiseINC000000213492 No  0.00TIR:TIR Missed:Doug Smith

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Reporting Microsoft Windows XP ProfessionalINC000000213498 No  0.00TIR:TIR Missed:Steve Coleman

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Password GenTaxINC000000213505 No  0.00TIR:TIR Missed:Melissa Solomon

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Print/Copy/Scan/Fax Incident NoneINC000000213510 No  0.18TIR:TIR Missed:Monica Fletcher

LowTax CommissionMetro B Desktop Support No  0.23TTR:TTR Missed:Austin Farey Closed

Application Error Novell GroupWiseINC000000213568 No  0.00TIR:TIR Missed:Bea Tu

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Mainframe Password NoneINC000000213571 No  0.00TIR:TIR Missed:Melanie Schott

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

None None Microsoft Windows XP ProfessionalINC000000213626 No  0.00TIR:TIR Missed:Scott F Richards

LowTax CommissionMetro B Desktop Support Yes  7.80TTR:TTR Missed:Austin Farey Closed

PC/Laptop Hardware Microsoft Windows XP ProfessionalINC000000213628 No  0.00TIR:TIR Missed:Gaylin Ford

LowTax CommissionMetro B Desktop Support No TTR:TTR Missed:Sean Chadbourne Closed

Application Reporting Mozilla FirefoxINC000000213706 No  0.00TIR:TIR Missed:Lamar Sayer

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Reporting NoneINC000000213782 No  0.00TIR:TIR Missed:Josh Randall

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Error Motor Vehicle AdministrationINC000000213784 No  0.00TIR:TIR Missed:Jayne Gallo

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Mainframe Password BlueZoneINC000000213856 No  0.00TIR:TIR Missed:Marisa Manwaring

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Reporting NoneINC000000213899 No  0.53TIR:TIR Missed:Scott Mann

LowTax CommissionMetro B Desktop Support No  0.83TTR:TTR Missed:Sean Chadbourne Closed

Application Error Motor Vehicle AdministrationINC000000214096 No  0.00TIR:TIR Missed:MV Nephi

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed
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Print/Copy/Scan/Fax Toner/Fuser/Ink NoneINC000000214139 No  0.00TIR:TIR Missed:Sarah Birch

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error NoneINC000000214142 No  0.00TIR:TIR Missed:MV Ogden

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Password Utah Criminal Justice Information SystemINC000000214152 No  0.00TIR:TIR Missed:April Weiler

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Network Performance NoneINC000000214190 Yes  1.03TIR:TIR Missed:MV Richfield

LowTax CommissionNetwork Operations No  1.03TTR:TTR Missed:John Stevens Closed

Application Reporting Microsoft Windows XP ProfessionalINC000000214222 No  0.00TIR:TIR Missed:Terri Reid

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Reporting Microsoft Windows XP ProfessionalINC000000214228 No  0.00TIR:TIR Missed:Mike Lee

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Password NoneINC000000214263 No  0.00TIR:TIR Missed:Joleen Rogers

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Network Performance NoneINC000000214266 No  0.00TIR:TIR Missed:MV Morgan

LowTax CommissionNetwork Operations No  1.99TTR:TTR Missed:Dave Bodily Closed

Print/Copy/Scan/Fax Paper Jam NoneINC000000214272 No  0.00TIR:TIR Missed:Caralyn Streed

LowTax CommissionMetro B Desktop Support No  5.33TTR:TTR Missed:Jed Johnson Closed

Print/Copy/Scan/Fax Incident NoneINC000000214275 No  0.00TIR:TIR Missed:Curtis Stoddard

LowTax CommissionMetro B Desktop Support No  5.41TTR:TTR Missed:Jed Johnson Closed

Application Error Microsoft Windows XP ProfessionalINC000000214280 No  0.00TIR:TIR Missed:Terri Reid

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error Microsoft Windows XP ProfessionalINC000000214285 No  0.00TIR:TIR Missed:Paula Vanikiotis

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Sean Chadbourne Closed

PC/Laptop Error NoneINC000000214292 No  0.00TIR:TIR Missed:John Collen

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Closed

Network Password NoneINC000000214293 No  0.00TIR:TIR Missed:Joleen Rogers

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Remote Connectivity Error Cisco AnyConnect VPN ClientINC000000214296 No  0.00TIR:TIR Missed:Gaylin Ford

LowTax CommissionMetro B Desktop Support No TTR:TTR Missed:Sean Chadbourne Closed

Application Error Microsoft Windows XP ProfessionalINC000000214298 No  0.00TIR:TIR Missed:Vickie Gritzmacher

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error NoneINC000000214314 No  0.23TIR:TIR Missed:Marcy Dennerline

LowTax CommissionMetro B Desktop Support Yes  6.14TTR:TTR Missed:Austin Farey Closed
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Application Reporting NoneINC000000214339 No  0.00TIR:TIR Missed:Jeff Christiansen

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Password GenTaxINC000000214344 No  0.00TIR:TIR Missed:Donald Conger

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

EIS Hardware PC/Laptop NoneINC000000214349 No  0.00TIR:TIR Missed:Jane Otis

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Error Novell GroupWiseINC000000214353 No  0.00TIR:TIR Missed:Jim Thompson

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

PC/Laptop Error Microsoft Windows XP ProfessionalINC000000214376 No  0.00TIR:TIR Missed:Bryan Jackson

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Closed

Application Reporting NoneINC000000214385 No  0.00TIR:TIR Missed:Stephen Reitz

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Error Novell GroupWiseINC000000214389 No  0.00TIR:TIR Missed:Michael Waterfall

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Print/Copy/Scan/Fax Incident NoneINC000000214431 Yes  1.34TIR:TIR Missed:MV Brigham City

LowTax CommissionMetro B Desktop Support No  1.34TTR:TTR Missed:Sean Chadbourne Closed

Application Error Microsoft Windows XP ProfessionalINC000000214473 No  0.00TIR:TIR Missed:Janet Thomas

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Network Performance NoneINC000000214480 No  0.00TIR:TIR Missed:MV Morgan

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Password GenTaxINC000000214578 No  0.00TIR:TIR Missed:Sergio Avila

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Reporting NoneINC000000214619 No  0.00TIR:TIR Missed:Beverly Beitel

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Password GenTaxINC000000214620 No  0.00TIR:TIR Missed:Angie Hanson

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Network Password Novell GroupWiseINC000000214640 No  0.00TIR:TIR Missed:Valerie Ashby

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error Internet ExplorerINC000000214655 No  0.00TIR:TIR Missed:Paula Vanikiotis

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Sean Chadbourne Closed

Application Reporting Novell GroupWiseINC000000214656 No  0.00TIR:TIR Missed:Jeff Christiansen

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Mainframe Password NoneINC000000214672 No  0.00TIR:TIR Missed:Ralph Hoggan

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed
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Telecom Voice Mail NoneINC000000214679 No  0.20TIR:TIR Missed:Joshua Nielsen

LowTax CommissionVoice Operations No  0.36TTR:TTR Missed:Annette Nielsen Closed

Application Error State Payroll Time Entry System / Employee Self-ServiceINC000000214735 No  0.00TIR:TIR Missed:Warren Webb

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error State Payroll Time Entry System / Employee Self-ServiceINC000000214737 No  0.00TIR:TIR Missed:Warren Webb

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error State Payroll Time Entry System / Employee Self-ServiceINC000000214738 No  0.00TIR:TIR Missed:Warren Webb

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Telecom Voice Mail NoneINC000000214782 No  0.00TIR:TIR Missed:Joshua Nielsen

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Reporting NoneINC000000214803 No  0.00TIR:TIR Missed:Shelley Brunetti

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

PC/Laptop Error Microsoft Windows XP ProfessionalINC000000214861 No  0.00TIR:TIR Missed:Laura Atwood

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Closed

Application Error Motor Vehicle AdministrationINC000000214874 No  0.00TIR:TIR Missed:MV Citrix

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error RealPlayerINC000000214904 No  0.00TIR:TIR Missed:Kerry Chapman

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Network Performance NoneINC000000214929 No  0.47TIR:TIR Missed:MV Manila

LowTax CommissionNetwork Operations No  0.47TTR:TTR Missed:Brant Davis Closed

Network Performance NoneINC000000214939 Yes  2.76TIR:TIR Missed:MV Salt Lake City

LowTax CommissionCampus Networking No  3.51TTR:TTR Missed:Charmaine Malan Closed

Application Reporting Microsoft Windows XP ProfessionalINC000000214972 No  0.00TIR:TIR Missed:Scott Draper

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

PC/Laptop Error Microsoft Windows XP ProfessionalINC000000215023 No  0.00TIR:TIR Missed:Bruce Johnson

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Closed

Application Password Utah Criminal Justice Information SystemINC000000215042 No  0.00TIR:TIR Missed:June Hesleph

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

None None Cisco AnyConnect VPN ClientINC000000215045 No  0.00TIR:TIR Missed:Gaylin Ford

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Austin Farey Closed

Application Reporting FrontEndINC000000215046 No  0.00TIR:TIR Missed:Jackie Bate

MediumTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Reporting FrontEndINC000000215050 No  0.00TIR:TIR Missed:Melinda Middleton

MediumTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed
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Application Reporting Microsoft Windows XP ProfessionalINC000000215067 No  0.00TIR:TIR Missed:Debra Walker

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Reporting Motor Vehicle AdministrationINC000000215072 No  0.00TIR:TIR Missed:MV South Valley

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Password GenTaxINC000000215210 No  0.00TIR:TIR Missed:Rebecca Powell

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error Motor Vehicle AdministrationINC000000215264 No  0.00TIR:TIR Missed:MV Provo

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error Microsoft Windows XP ProfessionalINC000000215270 No  0.00TIR:TIR Missed:Nery Coleman

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Network Password Novell Client for 32-bit WindowsINC000000215283 No  0.00TIR:TIR Missed:Stephen Anderson

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error Microsoft Windows XP ProfessionalINC000000215295 No  0.00TIR:TIR Missed:Nery Coleman

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

PC/Laptop Error NoneINC000000215318 No  0.11TIR:TIR Missed:MV South Valley

LowTax CommissionMetro B Desktop Support No  0.11TTR:TTR Missed:Sean Chadbourne Closed

Print/Copy/Scan/Fax Incident NoneINC000000215321 No  0.03TIR:TIR Missed:Lonnie Holt

LowTax CommissionMetro B Desktop Support No  0.84TTR:TTR Missed:Austin Farey Closed

PC/Laptop Error Microsoft Windows XP ProfessionalINC000000215341 No  0.00TIR:TIR Missed:Pamela Raia

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Closed

Network Password NoneINC000000215397 No  0.00TIR:TIR Missed:Stephen Anderson

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Error Microsoft Windows XP ProfessionalINC000000215465 No  0.00TIR:TIR Missed:Colleen Conover

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Reporting NoneINC000000215467 No  0.00TIR:TIR Missed:Joseph Bradbury

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Print/Copy/Scan/Fax Toner/Fuser/Ink NoneINC000000215509 No  0.66TIR:TIR Missed:LaDawn Hamp

LowTax CommissionMetro B Desktop Support No  1.17TTR:TTR Missed:Jed Johnson Closed

Application Password BlueZoneINC000000215600 No  0.00TIR:TIR Missed:Hao Tang

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error Novell Client for 32-bit WindowsINC000000215630 No  0.00TIR:TIR Missed:Cindy Rozzelle

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Reporting NoneINC000000215687 Yes  2.17TIR:TIR Missed:Shelley Brunetti

LowTax CommissionMetro B Desktop Support No  2.17TTR:TTR Missed:Austin Farey Closed
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Application Reporting Novell GroupWiseINC000000215753 No  0.00TIR:TIR Missed:Scott Mann

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Print/Copy/Scan/Fax Toner/Fuser/Ink NoneINC000000215789 No  0.05TIR:TIR Missed:Susan Waters

LowTax CommissionMetro B Desktop Support No  0.54TTR:TTR Missed:Austin Farey Closed

Network Performance NoneINC000000215819 No  0.26TIR:TIR Missed:MV Green River

LowTax CommissionNetwork Operations No  0.26TTR:TTR Missed:Brant Davis Closed

Application Error Novell GroupWiseINC000000215993 No  0.00TIR:TIR Missed:Doug Smith

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

PC/Laptop Hardware NoneINC000000216026 No  0.00TIR:TIR Missed:Robert Platt

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error Novell Client for 32-bit WindowsINC000000216029 No  0.00TIR:TIR Missed:Sharleen Burningham

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Network Password Novell Client for 32-bit WindowsINC000000216053 No  0.00TIR:TIR Missed:Carole Parker

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error NoneINC000000216081 No  0.00TIR:TIR Missed:Francine Corbridge

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

EIS Hardware PC/Laptop NoneINC000000216128 No  0.35TIR:TIR Missed:MV Provo

LowTax CommissionVoice/Data/WAN Services No  0.86TTR:TTR Missed:Spencer Blodgett Closed

Application Reporting Novell GroupWiseINC000000216160 No  0.00TIR:TIR Missed:Doug Smith

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Telecom Hardware NoneINC000000216214 No  0.00TIR:TIR Missed:Opal Peterson

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Mainframe Password BlueZoneINC000000216220 No  0.00TIR:TIR Missed:Cherie Manning

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error PGPINC000000216259 Yes  3.26TIR:TIR Missed:Dennis Mitchell

LowTax CommissionMetro B Desktop Support No  3.80TTR:TTR Missed:Austin Farey Closed

Application Password GenTaxINC000000216261 No  0.00TIR:TIR Missed:Laura Wickham

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Reporting FrontEndINC000000216266 No  0.00TIR:TIR Missed:Melinda Middleton

MediumTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Password Motor Vehicle AdministrationINC000000216483 No  0.00TIR:TIR Missed:Bill McCarthy

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Print/Copy/Scan/Fax Incident NoneINC000000216486 No  0.66TIR:TIR Missed:Ruth Ann Jefferies

LowTax CommissionMetro B Help Desk No  0.68TTR:TTR Missed:Gavin Barney Closed
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Print/Copy/Scan/Fax Toner/Fuser/Ink NoneINC000000216491 No  0.00TIR:TIR Missed:D'Arcy Dixon Pignanelli

LowTax CommissionMetro B Desktop Support No  2.01TTR:TTR Missed:Jed Johnson Closed

Print/Copy/Scan/Fax Incident NoneINC000000216503 No  0.52TIR:TIR Missed:Randy Farnsworth

LowTax CommissionMetro B Desktop Support No  1.93TTR:TTR Missed:Jed Johnson Closed

Application Reporting Microsoft WordINC000000216548 No  0.96TIR:TIR Missed:Jeff Christiansen

LowTax CommissionMetro B Desktop Support No  4.36TTR:TTR Missed:Torri Randa Closed

Application Error Novell GroupWiseINC000000216731 No  0.00TIR:TIR Missed:Cynthia Williams

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Print/Copy/Scan/Fax Incident NoneINC000000216764 No  0.00TIR:TIR Missed:Laurie Gallegos

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Reporting Microsoft ExcelINC000000216888 No  0.00TIR:TIR Missed:Jeanette Sever

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Reporting State Payroll Time Entry System / Employee Self-ServiceINC000000216938 No  0.92TIR:TIR Missed:Halalose Wolfgramm

LowTax CommissionMetro B Desktop Support No  2.18TTR:TTR Missed:Torri Randa Closed

Application Error Motor Vehicle AdministrationINC000000216955 No  0.00TIR:TIR Missed:MV Citrix

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Password GenTaxINC000000217076 No  0.00TIR:TIR Missed:Jamie Hansen

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Telecom Area Code NoneINC000000217077 No  0.20TIR:TIR Missed:Joleen Rogers

LowTax CommissionVoice Operations No  0.92TTR:TTR Missed:Pete Gall Closed

Network Error NoneINC000000217187 No  0.00TIR:TIR Missed:Richard Lewis

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Reporting Microsoft Windows XP ProfessionalINC000000217216 No  0.00TIR:TIR Missed:Susan Hoggan

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Sean Chadbourne Closed

Application Password GenTaxINC000000217217 No  0.00TIR:TIR Missed:Richard Lewis

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Password GenTaxINC000000217218 No  0.00TIR:TIR Missed:Alan Dunlap

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

PC/Laptop Error NoneINC000000217221 No  0.00TIR:TIR Missed:Brent Merriam

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Jed Johnson Closed

Application Password GenTaxINC000000217249 No  0.00TIR:TIR Missed:Diane Gibson

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error Internet ExplorerINC000000217254 No  0.00TIR:TIR Missed:Angela Simmons

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed
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Application Error NoneINC000000217258 No  0.44TIR:TIR Missed:Julia Warga

LowTax CommissionMetro B Desktop Support No  0.48TTR:TTR Missed:Torri Randa Closed

Application Password GenTaxINC000000217260 No  0.00TIR:TIR Missed:Jennifer Elliott

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

PC/Laptop Error GenTaxINC000000217277 No  0.00TIR:TIR Missed:Rachel Maldonado

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Closed

Mainframe Password NoneINC000000217304 No  0.00TIR:TIR Missed:Salina Murphy

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Network Password Novell Client for 32-bit WindowsINC000000217309 No  0.00TIR:TIR Missed:Monte Roberts

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

PC/Laptop Error Microsoft Windows XP ProfessionalINC000000217410 No  0.00TIR:TIR Missed:Chrysanne Newman

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Closed

Application Password GenTaxINC000000217415 No  0.00TIR:TIR Missed:Kimberly Jensen

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error Microsoft ExcelINC000000217421 No  0.00TIR:TIR Missed:John Collen

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

EIS Hardware Printer NoneINC000000217499 No  0.03TIR:TIR Missed:Deona Sorensen

LowTax CommissionMetro B Desktop Support No  1.15TTR:TTR Missed:Austin Farey Closed

Application Reporting Microsoft WordINC000000217576 No  0.00TIR:TIR Missed:Cindy Rozzelle

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Error NoneINC000000217582 No  0.00TIR:TIR Missed:James Teton

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error Adobe ReaderINC000000217596 No  0.00TIR:TIR Missed:Dwight Rimmasch

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Network Password Utah Criminal Justice Information SystemINC000000217610 No  0.00TIR:TIR Missed:Melanie Palmer

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error Novell GroupWiseINC000000217612 No  0.00TIR:TIR Missed:Felicia Sandoval

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Sean Chadbourne Closed

PC/Laptop Virus NoneINC000000217643 No  0.00TIR:TIR Missed:Tara Whatcott

LowTax CommissionMetro B Help Desk No TTR:TTR Missed:Brent Wishart Closed

PC/Laptop Virus NoneINC000000217656 No  0.00TIR:TIR Missed:Hao Tang

LowTax CommissionMetro B Help Desk No TTR:TTR Missed:Brent Wishart Closed

Application Error Novell GroupWiseINC000000217683 No  0.00TIR:TIR Missed:Vickie Gritzmacher

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed
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PC/Laptop Virus NoneINC000000217688 No  0.00TIR:TIR Missed:Tara Whatcott

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Password Motor Vehicle AdministrationINC000000217724 No  0.00TIR:TIR Missed:MV Ogden

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

EIS Hardware Printer NoneINC000000217761 No  0.03TIR:TIR Missed:Brook Middleton

LowTax CommissionMetro B Desktop Support No  0.19TTR:TTR Missed:Torri Randa Closed

Print/Copy/Scan/Fax Incident NoneINC000000217781 No  0.01TIR:TIR Missed:Shelley Eastmond

LowTax CommissionMetro B Desktop Support No  0.25TTR:TTR Missed:Austin Farey Closed

Application Error Motor Vehicle AdministrationINC000000217790 No  0.00TIR:TIR Missed:MV Price

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

PC/Laptop Error Microsoft Windows XP ProfessionalINC000000217856 No  0.00TIR:TIR Missed:Michele Espina

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Closed

Application Error Internet ExplorerINC000000217906 No  0.00TIR:TIR Missed:Victoria Youtsey

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Reporting NoneINC000000218004 No  0.00TIR:TIR Missed:Inez Thomas

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Mainframe Password NoneINC000000218050 No  0.00TIR:TIR Missed:Sandy Iwasaki

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Reporting Microsoft Windows XP ProfessionalINC000000218060 No  0.00TIR:TIR Missed:Janet S Taylor

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Error Microsoft Windows XP ProfessionalINC000000218106 No  0.00TIR:TIR Missed:Sherri Murray

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error State Payroll Time Entry System / Employee Self-ServiceINC000000218131 No  0.00TIR:TIR Missed:Stephen Anderson

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Sean Chadbourne Closed

Application Reporting NoneINC000000218152 No  0.63TIR:TIR Missed:Melinda Middleton

LowTax CommissionMetro B Desktop Support No  5.14TTR:TTR Missed:Jed Johnson Closed

Application Error Internet ExplorerINC000000218156 No  0.00TIR:TIR Missed:Debbie Huni

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error Novell GroupWiseINC000000218158 No  0.00TIR:TIR Missed:Ryan Brown

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Reporting State Payroll Time Entry System / Employee Self-ServiceINC000000218175 No  0.00TIR:TIR Missed:Kay Riche

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Reporting Novell GroupWiseINC000000218182 No  0.00TIR:TIR Missed:Melinda Middleton

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed
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Application Error NoneINC000000218189 No  0.00TIR:TIR Missed:Stacey Hammond

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Reporting Novell GroupWiseINC000000218190 No  0.00TIR:TIR Missed:Kay Martinez

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Reporting Motor Vehicle AdministrationINC000000218235 No  0.00TIR:TIR Missed:MV South Valley

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Error Microsoft Windows XP ProfessionalINC000000218236 No  0.00TIR:TIR Missed:DJ Kruger

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Telecom Voice Mail NoneINC000000218285 No  0.19TIR:TIR Missed:Doug Brooks

LowTax CommissionVoice Operations No  0.24TTR:TTR Missed:Annette Nielsen Closed

PC/Laptop Hardware NoneINC000000218289 No  0.00TIR:TIR Missed:Tiffany Harms

LowTax CommissionMetro B Desktop Support No  2.38TTR:TTR Missed:Jed Johnson Closed

Print/Copy/Scan/Fax Incident NoneINC000000218292 No  0.00TIR:TIR Missed:Ty Berger

LowTax CommissionMetro B Desktop Support No  3.24TTR:TTR Missed:Jed Johnson Closed

PC/Laptop Virus NoneINC000000218293 No  0.00TIR:TIR Missed:Scott F Richards

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Austin Farey Closed

Application Reporting Microsoft Windows XP ProfessionalINC000000218295 No  0.00TIR:TIR Missed:Chrysanne Newman

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Print/Copy/Scan/Fax Incident NoneINC000000218311 No  0.02TIR:TIR Missed:MV Price

LowTax CommissionMetro B Help Desk No  0.02TTR:TTR Missed:Gavin Barney Closed

Mainframe Password NoneINC000000218331 No  0.00TIR:TIR Missed:Diane Gibson

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Reporting NoneINC000000218372 No  0.00TIR:TIR Missed:MV Provo

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Network Performance NoneINC000000218414 No  0.00TIR:TIR Missed:MV Castle Dale

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error Internet ExplorerINC000000218464 No  0.00TIR:TIR Missed:Janet S Taylor

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Network Incident NoneINC000000218485 No  0.00TIR:TIR Missed:Susan Dansie

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Error Novell GroupWiseINC000000218597 No  0.00TIR:TIR Missed:Ann Dillenbeck

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error Motor Vehicle AdministrationINC000000218599 No  0.00TIR:TIR Missed:MV Citrix

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed
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Application Reporting PDF CompleteINC000000218643 No  0.00TIR:TIR Missed:Charlie Roberts

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

PC/Laptop Hardware NoneINC000000218724 No  0.00TIR:TIR Missed:D'Arcy Dixon Pignanelli

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Reporting Novell GroupWiseINC000000218757 No  0.00TIR:TIR Missed:Deona Sorensen

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Reporting Microsoft Windows XP ProfessionalINC000000218791 No  0.00TIR:TIR Missed:June Washington

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Reporting GenTaxINC000000218815 Yes  3.61TIR:TIR Missed:Mark Kaleta

LowTax CommissionMetro B Desktop Support No  3.61TTR:TTR Missed:Sean Chadbourne Closed

PC/Laptop Hardware NoneINC000000218816 No  0.00TIR:TIR Missed:Earl Thomas

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Reporting Microsoft Windows XP ProfessionalINC000000218845 No  0.00TIR:TIR Missed:Scott W Smith

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Sean Chadbourne Closed

Telecom Feature NoneINC000000218894 No  0.00TIR:TIR Missed:Karen Lingard

LowTax CommissionVoice Operations No  0.43TTR:TTR Missed:Lois Schow Closed

Application Error Cisco AnyConnect VPN ClientINC000000218968 No  0.00TIR:TIR Missed:Lisa Manning

LowTax CommissionHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Closed

Application Error Novell GroupWiseINC000000219063 No  0.00TIR:TIR Missed:Francine Corbridge

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Telecom Voice Mail NoneINC000000219078 No  0.11TIR:TIR Missed:Tony Zampedri

LowTax CommissionVoice Operations No  0.16TTR:TTR Missed:Annette Nielsen Closed

PC/Laptop Hardware NoneINC000000219081 No  0.41TIR:TIR Missed:Barry Conover

LowTax CommissionMetro B Desktop Support No  0.41TTR:TTR Missed:Sean Chadbourne Closed

Application Error Novell GroupWiseINC000000219094 No  0.00TIR:TIR Missed:Alan Dunlap

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error Motor Vehicle AdministrationINC000000219095 No  0.00TIR:TIR Missed:MV South Valley

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Password GenTaxINC000000219105 No  0.00TIR:TIR Missed:Said Hernandez

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

PC/Laptop Hardware NoneINC000000219112 No  0.11TIR:TIR Missed:Jennifer Condie

LowTax CommissionMetro B Desktop Support No  0.83TTR:TTR Missed:Torri Randa Closed

Application Error NoneINC000000219118 No  0.00TIR:TIR Missed:Zane Rasmussen

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed
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Application Password GenTaxINC000000219121 No  0.00TIR:TIR Missed:Kent Spendlove

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

PC/Laptop Error Microsoft Windows XP ProfessionalINC000000219126 No  0.00TIR:TIR Missed:MV South Valley

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Sean Chadbourne Closed

Application Error Novell GroupWiseINC000000219139 No  0.00TIR:TIR Missed:Mark Pochurek

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Mainframe Password NoneINC000000219145 No  0.00TIR:TIR Missed:Lee Hill

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Network Password Novell Client for 32-bit WindowsINC000000219166 No  0.00TIR:TIR Missed:Vickie Perry

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Reporting NoneINC000000219171 No  0.20TIR:TIR Missed:Amy Bowles

LowTax CommissionMetro B Desktop Support No  0.38TTR:TTR Missed:Torri Randa Closed

Network Password NoneINC000000219205 No  0.00TIR:TIR Missed:Sean Faurschou

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Password GenTaxINC000000219211 No  0.00TIR:TIR Missed:Cheryl Kinsman-Garrett

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Network Performance NoneINC000000219244 No  0.07TIR:TIR Missed:Lia Eckhardt

LowTax CommissionMetro B Desktop Support No  1.00TTR:TTR Missed:Torri Randa Closed

Network Password Novell Client for 32-bit WindowsINC000000219252 No  0.00TIR:TIR Missed:Sean Faurschou

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

PC/Laptop Virus NoneINC000000219254 No  0.00TIR:TIR Missed:John Manning

LowTax CommissionMetro B Help Desk No TTR:TTR Missed:Brent Wishart Closed

Network Error NoneINC000000219359 No  0.00TIR:TIR Missed:Ruth Ann Jefferies

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Closed

Network Error NoneINC000000219361 No  0.00TIR:TIR Missed:Jennifer Condie

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Closed

Network Error NoneINC000000219364 No  0.00TIR:TIR Missed:Terri Chidester

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Closed

Mainframe Password BlueZoneINC000000219437 No  0.00TIR:TIR Missed:Holly Fiefia

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

PC/Laptop Hardware NoneINC000000219451 No  0.00TIR:TIR Missed:MV Park City

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Reporting Microsoft Windows XP ProfessionalINC000000219453 No  0.00TIR:TIR Missed:Kay Riche

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed
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PC/Laptop Hardware NoneINC000000219504 No  0.00TIR:TIR Missed:Stephen Anderson

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Reporting Internet ExplorerINC000000219505 No  0.00TIR:TIR Missed:June Washington

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Error Microsoft Windows XP ProfessionalINC000000219533 No  0.00TIR:TIR Missed:Pauline Fisher

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Reporting NoneINC000000219604 No  0.00TIR:TIR Missed:James Teton

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Error NoneINC000000219605 No  0.00TIR:TIR Missed:Mark Fluckiger

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Telecom Voice Mail NoneINC000000219610 No  0.15TIR:TIR Missed:Halalose Wolfgramm

LowTax CommissionVoice Operations No  0.25TTR:TTR Missed:Annette Nielsen Closed

Application Password GenTaxINC000000219668 No  0.00TIR:TIR Missed:Brandon Cowdell

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

PC/Laptop Virus NoneINC000000219754 No  0.00TIR:TIR Missed:Steven Leigh

LowTax CommissionMetro B Help Desk No  0.52TTR:TTR Missed:Brent Wishart Closed

Application Reporting Novell GroupWiseINC000000219771 No  0.00TIR:TIR Missed:Jim McNair

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

PC/Laptop Virus Symantec AntiVirusINC000000219781 No  0.00TIR:TIR Missed:Janet S Taylor

LowTax CommissionMetro B Help Desk No  2.06TTR:TTR Missed:Gavin Barney Closed

PC/Laptop Virus NoneINC000000219796 No  0.00TIR:TIR Missed:Janet S Taylor

LowTax CommissionMetro B Help Desk No  1.81TTR:TTR Missed:Brent Wishart Closed

PC/Laptop Hardware Microsoft Windows XP ProfessionalINC000000219803 No  0.00TIR:TIR Missed:Karen Yakovich

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Closed

PC/Laptop Virus NoneINC000000219874 No  0.00TIR:TIR Missed:Lezlie McCall

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error NoneINC000000219882 No  0.00TIR:TIR Missed:Tyler McIntosh

LowTax CommissionMetro B Help Desk No  0.14TTR:TTR Missed:Gavin Barney Closed

Application Error Adobe ReaderINC000000219890 No  0.00TIR:TIR Missed:Susan Waters

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error Motor Vehicle AdministrationINC000000219916 No  0.00TIR:TIR Missed:MV Citrix

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error Motor Vehicle AdministrationINC000000219924 No  0.00TIR:TIR Missed:MV Citrix

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed
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Mainframe Password NoneINC000000219971 No  0.00TIR:TIR Missed:Tanya Spoon

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

EIS Hardware PC/Laptop NoneINC000000219978 No  0.10TIR:TIR Missed:Stephen Anderson

LowTax CommissionMetro B Desktop Support No  0.10TTR:TTR Missed:Sean Chadbourne Closed

Telecom Voice Mail NoneINC000000219983 No  0.12TIR:TIR Missed:Laura Wickham

LowTax CommissionVoice Operations No  0.16TTR:TTR Missed:Annette Nielsen Closed

PC/Laptop Virus NoneINC000000220002 No  0.00TIR:TIR Missed:Debra Walker

LowTax CommissionMetro B Help Desk No  0.50TTR:TTR Missed:Brent Wishart Closed

Application Reporting Microsoft Windows XP ProfessionalINC000000220033 No  0.00TIR:TIR Missed:Rachel Maldonado

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Network Virus Microsoft Windows XP ProfessionalINC000000220048 No  0.00TIR:TIR Missed:Chante Hammond

LowTax CommissionRural Central Desktop Support No  0.70TTR:TTR Missed:Richard Packer Closed

Application Error Symantec AntiVirusINC000000220082 No  0.00TIR:TIR Missed:Randolph Prawitt

LowTax CommissionMetro B Desktop Support No  2.33TTR:TTR Missed:Torri Randa Resolved

Application Error Microsoft Windows XP ProfessionalINC000000220093 No  0.00TIR:TIR Missed:Sherri Murray

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error Microsoft Windows XP ProfessionalINC000000220094 No  0.00TIR:TIR Missed:June Washington

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Password GenTaxINC000000220106 No  0.00TIR:TIR Missed:Lindsey Hill

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

PC/Laptop Password GenTaxINC000000220108 No  0.00TIR:TIR Missed:Christena Francom

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Closed

Application Error Microsoft Windows XP ProfessionalINC000000220109 No  0.00TIR:TIR Missed:Susan Hoggan

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Network Error Novell Client for 32-bit WindowsINC000000220115 No  0.00TIR:TIR Missed:Shannon Sirles

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Print/Copy/Scan/Fax Incident NoneINC000000220139 No  0.00TIR:TIR Missed:MV Monticello

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Print/Copy/Scan/Fax Incident NoneINC000000220144 No  0.18TIR:TIR Missed:Lee Stephens

LowTax CommissionMetro B Desktop Support No  1.41TTR:TTR Missed:Jed Johnson Closed

EIS Hardware Printer NoneINC000000220151 No  0.11TIR:TIR Missed:MV Monticello

LowTax CommissionRural South Desktop Support No  0.39TTR:TTR Missed:Lance Nay Resolved

PC/Laptop Virus NoneINC000000220170 No  0.00TIR:TIR Missed:Rebecca Powell

LowTax CommissionMetro B Help Desk No  0.72TTR:TTR Missed:Brent Wishart Closed
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Telecom Voice Mail NoneINC000000220180 No  0.00TIR:TIR Missed:John Moody

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Error Novell GroupWiseINC000000220207 No  0.00TIR:TIR Missed:Cindy M Clark

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Reporting Motor Vehicle AdministrationINC000000220229 No  0.00TIR:TIR Missed:MV St George

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Error NoneINC000000220251 No  0.11TIR:TIR Missed:Marcy Dennerline

LowTax CommissionMetro B Desktop Support No  2.27TTR:TTR Missed:Jed Johnson Closed

Telecom Voice Mail NoneINC000000220253 No  0.02TIR:TIR Missed:Marcy Dennerline

LowTax CommissionVoice Operations No  0.06TTR:TTR Missed:Annette Nielsen Closed

EIS Hardware Printer NoneINC000000220306 No  0.00TIR:TIR Missed:Angie Hanson

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Reporting NoneINC000000220398 No  0.14TIR:TIR Missed:Denny Lytle

LowTax CommissionMetro B Desktop Support No  0.14TTR:TTR Missed:Sean Chadbourne Closed

EIS Hardware Scanner NoneINC000000220408 No  0.20TIR:TIR Missed:Carolyn Leeper

LowTax CommissionMetro B Desktop Support No  1.07TTR:TTR Missed:Sean Chadbourne Closed

Application Error NoneINC000000220409 Yes  1.29TIR:TIR Missed:Felicia Sandoval

LowTax CommissionMetro B Desktop Support No  3.50TTR:TTR Missed:Jed Johnson Closed

PC/Laptop Virus NoneINC000000220427 No  0.00TIR:TIR Missed:Cindy Morrison

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

EIS Hardware Printer NoneINC000000220465 No  0.00TIR:TIR Missed:Shandra Winters

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

EIS Hardware Printer NoneINC000000220488 No  0.31TIR:TIR Missed:Susan Waters

LowTax CommissionMetro B Desktop Support No  1.02TTR:TTR Missed:Jed Johnson Closed

Application Reporting NoneINC000000220514 No  0.00TIR:TIR Missed:Mark Kaleta

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

EIS Hardware PC/Laptop NoneINC000000220532 No  0.11TIR:TIR Missed:Lucas Hendrickson

LowTax CommissionMetro B Desktop Support No  3.91TTR:TTR Missed:Jed Johnson Closed

Print/Copy/Scan/Fax Incident NoneINC000000220535 No  0.00TIR:TIR Missed:Ruth Ann Jefferies

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Jed Johnson Closed

Print/Copy/Scan/Fax Incident NoneINC000000220575 No  0.00TIR:TIR Missed:Ty Berger

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

EIS Hardware PC/Laptop NoneINC000000220586 No  0.00TIR:TIR Missed:Shandra Winters

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed
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Application Password GenTaxINC000000220625 No  0.00TIR:TIR Missed:Jim Thompson

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Network Error Microsoft Windows XP ProfessionalINC000000220677 No  0.00TIR:TIR Missed:Landon Gardner

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Closed

Application Reporting Novell GroupWiseINC000000220703 No  0.00TIR:TIR Missed:Christopher Barnes

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

EIS Hardware PC/Laptop NoneINC000000220707 No  0.41TIR:TIR Missed:Inez Thomas

LowTax CommissionMetro B Desktop Support No  1.28TTR:TTR Missed:Sean Chadbourne Closed

PC/Laptop Error CapNetINC000000220726 No  0.00TIR:TIR Missed:Barry Conover

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Sean Chadbourne Closed

Application Error Microsoft Windows XP ProfessionalINC000000220727 No  0.00TIR:TIR Missed:Sandra Jones

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Closed

Application Reporting Microsoft Windows XP ProfessionalINC000000220728 No  0.04TIR:TIR Missed:Joanne Phillips

LowTax CommissionMetro B Desktop Support No  0.19TTR:TTR Missed:Torri Randa Closed

EIS Hardware PC/Laptop NoneINC000000220813 No  0.00TIR:TIR Missed:Frank Hales

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Password Utah Criminal Justice Information SystemINC000000220820 No  0.00TIR:TIR Missed:Janet S Taylor

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Password GenTaxINC000000220833 No  0.00TIR:TIR Missed:Jennifer Tingey

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Reporting Microsoft Windows XP ProfessionalINC000000220883 No  0.00TIR:TIR Missed:Susan Hoggan

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Reporting Microsoft Windows XP ProfessionalINC000000220888 No  0.00TIR:TIR Missed:Sherri Murray

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Closed

Application Password GenTaxINC000000220922 No  0.00TIR:TIR Missed:Dona Campagna

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Error Novell GroupWiseINC000000220949 No  0.00TIR:TIR Missed:MV Ogden

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Print/Copy/Scan/Fax Incident NoneINC000000220956 No  0.00TIR:TIR Missed:MV Farmington

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

PC/Laptop Error NoneINC000000220983 No  0.00TIR:TIR Missed:Wendy Gianchetta

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Resolved

PC/Laptop Hardware NoneINC000000220996 No  0.00TIR:TIR Missed:Arthur Brownell

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved
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Print/Copy/Scan/Fax Error Code Microsoft Windows XP ProfessionalINC000000220998 No  0.62TIR:TIR Missed:Beverly Beitel

LowTax CommissionMetro B Desktop Support No  4.54TTR:TTR Missed:Austin Farey Resolved

Application Error Motor Vehicle AdministrationINC000000221064 No  0.00TIR:TIR Missed:MV Park City

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Error NoneINC000000221070 No  0.00TIR:TIR Missed:Angelina Carr

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

PC/Laptop Error NoneINC000000221075 No  0.00TIR:TIR Missed:Gaylin Ford

LowTax CommissionMetro B Desktop Support No  0.18TTR:TTR Missed:Torri Randa Resolved

Server Error NoneINC000000221077 No  0.00TIR:TIR Missed:Curtis Stoddard

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Austin Farey Resolved

PC/Laptop Error Novell GroupWiseINC000000221104 No  0.00TIR:TIR Missed:Kimm Lacy

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Resolved

Application Error Microsoft Windows XP ProfessionalINC000000221283 No  0.00TIR:TIR Missed:June Washington

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Error GenTaxINC000000221318 No  0.00TIR:TIR Missed:Chad Snyder

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

PC/Laptop Virus Symantec AntiVirusINC000000221536 No  0.00TIR:TIR Missed:Kimberly Jensen

LowTax CommissionMetro B Help Desk No  1.93TTR:TTR Missed:Gavin Barney Resolved

Print/Copy/Scan/Fax Incident NoneINC000000221671 No  0.17TIR:TIR Missed:Glen Stevens

LowTax CommissionMetro B Desktop Support No  1.80TTR:TTR Missed:Jed Johnson Resolved

Application Error Microsoft ExcelINC000000221676 No  0.00TIR:TIR Missed:James Teton

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Error Microsoft ExcelINC000000221682 No  0.00TIR:TIR Missed:James Teton

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

PC/Laptop Error NoneINC000000221686 No  0.00TIR:TIR Missed:Inez Thomas

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Resolved

Application Error Motor Vehicle AdministrationINC000000221689 No  0.00TIR:TIR Missed:MV Citrix

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Storage Stand Alone NoneINC000000221751 No  0.00TIR:TIR Missed:Jan Duggar

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Austin Farey Resolved

Server Error Novell GroupWiseINC000000221839 No  0.00TIR:TIR Missed:Ken Lefevre

MediumTax CommissionMetro B Hosting No  0.00TTR:TTR Missed:Cordell Measells Resolved

Server Error Novell GroupWiseINC000000221839 No  0.00TIR:TIR Missed:Ken Lefevre

MediumTax CommissionMetro B Hosting No  2.51TTR:TTR Missed:Cordell Measells Resolved
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Server Error Novell GroupWiseINC000000221839 Yes  2.51TIR:TIR Missed:Ken Lefevre

MediumTax CommissionMetro B Hosting No  0.00TTR:TTR Missed:Cordell Measells Resolved

Server Error Novell GroupWiseINC000000221839 Yes  2.51TIR:TIR Missed:Ken Lefevre

MediumTax CommissionMetro B Hosting No  2.51TTR:TTR Missed:Cordell Measells Resolved

Server Error Novell GroupWiseINC000000221841 No  0.00TIR:TIR Missed:Inez Thomas

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Server Error Novell GroupWiseINC000000221843 No  0.00TIR:TIR Missed:Brent Burningham

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Server Error Novell GroupWiseINC000000221848 No  0.00TIR:TIR Missed:Brent Burningham

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Server Error Novell GroupWiseINC000000221852 No  0.00TIR:TIR Missed:Mike Lee

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Server Error Novell GroupWiseINC000000221855 No  0.00TIR:TIR Missed:Julene Hampton

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Server Error Novell GroupWiseINC000000221858 No  0.00TIR:TIR Missed:Elizabeth Benadik

HighTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Jed Johnson Resolved

Server Error Novell GroupWiseINC000000221875 No  0.00TIR:TIR Missed:Lupe Holliday

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Server Error Novell GroupWiseINC000000221878 No  0.00TIR:TIR Missed:Lonnie Holt

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Reporting Novell GroupWiseINC000000221879 No  0.00TIR:TIR Missed:Larry Hatch

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Server Error Novell GroupWiseINC000000221881 No  0.00TIR:TIR Missed:Lezlie McCall

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Server Error Novell GroupWiseINC000000221882 No  0.00TIR:TIR Missed:Krista Longoria

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Server Error Novell GroupWiseINC000000221883 No  0.00TIR:TIR Missed:Tara Whatcott

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Server Error Novell GroupWiseINC000000221884 No  0.00TIR:TIR Missed:Francine Corbridge

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Server Error Novell GroupWiseINC000000221885 No  0.00TIR:TIR Missed:Francine Corbridge

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Server Error Novell GroupWiseINC000000221887 No  0.00TIR:TIR Missed:Kevin Park

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved
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Server Error Novell GroupWiseINC000000221888 No  0.00TIR:TIR Missed:Rachel Maldonado

HighTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Jed Johnson Resolved

Server Error Novell GroupWiseINC000000221889 No  0.00TIR:TIR Missed:Paula Vanikiotis

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Server Error Novell GroupWiseINC000000221892 No  0.00TIR:TIR Missed:Frankie Greenleaf

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Server Error Novell GroupWiseINC000000221893 No  0.00TIR:TIR Missed:Kevin Park

HighTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Jed Johnson Resolved

Application Reporting Novell GroupWiseINC000000221894 No  0.00TIR:TIR Missed:Randall Gardner

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Server Error Novell GroupWiseINC000000221898 No  0.00TIR:TIR Missed:Oren Kimber

HighTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Jed Johnson Resolved

Server Error Novell GroupWiseINC000000221899 No  0.00TIR:TIR Missed:Donna Smith

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Server Error Novell GroupWiseINC000000221901 No  0.00TIR:TIR Missed:Vickie Gritzmacher

HighTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Jed Johnson Resolved

Application Reporting Novell GroupWiseINC000000221904 No  0.00TIR:TIR Missed:Kimm Lacy

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Server Error Novell GroupWiseINC000000221905 No  0.00TIR:TIR Missed:Jeannie Warren

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Server Error Novell GroupWiseINC000000221908 No  0.00TIR:TIR Missed:Jonathan Wood

HighTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Jed Johnson Resolved

Server Error Novell GroupWiseINC000000221909 No  0.00TIR:TIR Missed:Steven Carlow

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Server Error Novell GroupWiseINC000000221912 No  0.00TIR:TIR Missed:Kent Spendlove

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Reporting Novell GroupWiseINC000000221913 No  0.00TIR:TIR Missed:Kay Riche

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Server Error Novell GroupWiseINC000000221915 No  0.00TIR:TIR Missed:Monica Fletcher

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Reporting Novell GroupWiseINC000000221916 No  0.00TIR:TIR Missed:Stan Allen

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Server Error Novell GroupWiseINC000000221917 No  0.00TIR:TIR Missed:Salina Murphy

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved
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Server Error Novell GroupWiseINC000000221918 No  0.00TIR:TIR Missed:Lynette Feil

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Server Error Novell GroupWiseINC000000221919 No  0.00TIR:TIR Missed:Dean Drew

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Server Error Novell GroupWiseINC000000221921 No  0.00TIR:TIR Missed:Dean Drew

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Reporting Novell GroupWiseINC000000221922 No  0.00TIR:TIR Missed:June Hesleph

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Reporting Novell GroupWiseINC000000221926 No  0.00TIR:TIR Missed:MV Richfield

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Error Novell GroupWiseINC000000221929 No  0.00TIR:TIR Missed:Dennis Morrison

LowTax CommissionMetro B Desktop Support No TTR:TTR Missed:Sean Chadbourne Resolved

Server Error Novell GroupWiseINC000000221931 No  0.00TIR:TIR Missed:Jacoba Larsen

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Server Error Novell GroupWiseINC000000221932 No  0.00TIR:TIR Missed:Pauline Fisher

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Server Error Novell GroupWiseINC000000221934 No  0.00TIR:TIR Missed:Earleen Cobb

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Server Error Novell GroupWiseINC000000221936 No  0.00TIR:TIR Missed:Remissa Navarro

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Server Error Novell GroupWiseINC000000221940 No  0.00TIR:TIR Missed:Nikki Black

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Server Error Novell GroupWiseINC000000221941 No  0.00TIR:TIR Missed:Craig Sandberg

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Server Error Novell GroupWiseINC000000221943 No  0.00TIR:TIR Missed:Michael L Davis

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Reporting Novell GroupWiseINC000000221946 No  0.00TIR:TIR Missed:Alisi Tupou

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Server Error Novell GroupWiseINC000000221947 No  0.00TIR:TIR Missed:Jennifer Stanger

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Server Error Novell GroupWiseINC000000221949 No  0.00TIR:TIR Missed:Julia Warga

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Server Error Novell GroupWiseINC000000221950 No  0.00TIR:TIR Missed:MV Ogden

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved
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Application Reporting Novell GroupWiseINC000000221951 No  0.00TIR:TIR Missed:Randolph Prawitt

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Server Error Novell GroupWiseINC000000221953 No  0.00TIR:TIR Missed:Janadean Mansfield

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Server Error Novell GroupWiseINC000000221955 No  0.00TIR:TIR Missed:Christine Fratto

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Server Error Novell GroupWiseINC000000221957 No  0.00TIR:TIR Missed:MV South Valley

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Server Error Novell GroupWiseINC000000221959 No  0.00TIR:TIR Missed:Ashley LaMarca

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Server Error Novell GroupWiseINC000000221960 No  0.00TIR:TIR Missed:Beverly Beitel

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Reporting Novell GroupWiseINC000000221964 No  0.00TIR:TIR Missed:MV St George

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Server Error Novell GroupWiseINC000000221966 No  0.00TIR:TIR Missed:Gil Baker

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Server Error Novell GroupWiseINC000000221968 No  0.00TIR:TIR Missed:Bobbie Gavros

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Server Error Novell GroupWiseINC000000221969 No  0.00TIR:TIR Missed:Brandy Arnoldus

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Server Error Novell GroupWiseINC000000221973 No  0.00TIR:TIR Missed:Dee Talbot

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Reporting Novell GroupWiseINC000000221978 No  0.00TIR:TIR Missed:Sandy Crane

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

PC/Laptop Error Microsoft Windows XP ProfessionalINC000000221979 No  0.00TIR:TIR Missed:MV Salt Lake City

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Resolved

Server Error Novell GroupWiseINC000000221980 No  0.00TIR:TIR Missed:Debra Frazier

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

PC/Laptop Error Microsoft Windows XP ProfessionalINC000000221985 No  0.00TIR:TIR Missed:Kimberly Jensen

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Resolved

Server Error Novell GroupWiseINC000000221987 No  0.00TIR:TIR Missed:Shelley Brunetti

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Reporting Novell GroupWiseINC000000221991 No  0.00TIR:TIR Missed:Cindy Dennis

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved
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Application Reporting Novell GroupWiseINC000000221994 No  0.00TIR:TIR Missed:Lori Tyteca

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Network Performance NoneINC000000221996 No  0.00TIR:TIR Missed:Chad Snyder

LowTax CommissionMetro B Help Desk No TTR:TTR Missed:Brent Wishart Resolved

Application Password GenTaxINC000000222003 No  0.00TIR:TIR Missed:Laura Wickham

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Sean Chadbourne Resolved

Server Error Novell GroupWiseINC000000222013 No  0.00TIR:TIR Missed:Lucas Hendrickson

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Server Error Novell GroupWiseINC000000222023 No  0.00TIR:TIR Missed:Remissa Navarro

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Server Error Novell GroupWiseINC000000222025 No  0.00TIR:TIR Missed:Janet Thomas

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Server Error Novell GroupWiseINC000000222029 No  0.00TIR:TIR Missed:Miralee Kelsey

LowTax CommissionMetro B Desktop Support No TTR:TTR Missed:Sean Chadbourne Resolved

Server Error Novell GroupWiseINC000000222032 No  0.00TIR:TIR Missed:Joseph Caldiero

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Server Error Novell GroupWiseINC000000222034 No  0.00TIR:TIR Missed:Randy Farnsworth

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Server Error Novell GroupWiseINC000000222036 No  0.00TIR:TIR Missed:Trudy Gibbons

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Server Error Novell GroupWiseINC000000222048 No  0.00TIR:TIR Missed:Lynda Wood

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Reporting Novell GroupWiseINC000000222074 No  0.00TIR:TIR Missed:Amy Hill

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Reporting Novell GroupWiseINC000000222077 No  0.00TIR:TIR Missed:MV South Valley

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Reporting Novell GroupWiseINC000000222081 No  0.00TIR:TIR Missed:MV Coalville

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Reporting Novell GroupWiseINC000000222086 No  0.00TIR:TIR Missed:Kelli Monson

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Server Error Novell GroupWiseINC000000222087 No  0.00TIR:TIR Missed:Jeffrey Bawden

LowTax CommissionMetro B Desktop Support No  0.74TTR:TTR Missed:Sean Chadbourne Resolved

Application Reporting Novell GroupWiseINC000000222096 No  0.00TIR:TIR Missed:Jerry Bair

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved
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Server Error Novell GroupWiseINC000000222114 No  0.00TIR:TIR Missed:Angela Simmons

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Server Error Novell GroupWiseINC000000222121 No  0.00TIR:TIR Missed:Colleen Conover

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Server Error Novell GroupWiseINC000000222125 No  0.00TIR:TIR Missed:Pamela Pendleton

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Server Error Novell GroupWiseINC000000222128 No  0.00TIR:TIR Missed:Lynette Feil

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Server Error Novell GroupWiseINC000000222138 No  0.00TIR:TIR Missed:Michele Espina

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Resolved

Server Error Novell GroupWiseINC000000222142 No  0.00TIR:TIR Missed:Caralyn Streed

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Resolved

Server Error Novell GroupWiseINC000000222145 No  0.00TIR:TIR Missed:Said Hernandez

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Resolved

Server Error Novell GroupWiseINC000000222147 No  0.00TIR:TIR Missed:Fo'ou Vehikite

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Resolved

Server Error Novell GroupWiseINC000000222152 No  0.00TIR:TIR Missed:Cheri Jenson

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Resolved

Server Error Novell GroupWiseINC000000222154 No  0.00TIR:TIR Missed:Brent Taylor

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Resolved

Print/Copy/Scan/Fax Incident NoneINC000000222157 No  0.00TIR:TIR Missed:Lynette Feil

LowTax CommissionMetro B Desktop Support No  2.96TTR:TTR Missed:Jed Johnson Resolved

Server Error Novell GroupWiseINC000000222160 No  0.00TIR:TIR Missed:Kristi Carter

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Resolved

Server Error Novell GroupWiseINC000000222164 No  0.00TIR:TIR Missed:Jim McNair

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Resolved

Server Error Novell GroupWiseINC000000222165 No  0.00TIR:TIR Missed:Colleen Conover

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Resolved

Server Error Novell GroupWiseINC000000222169 No  0.00TIR:TIR Missed:Dean Powell

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Resolved

Server Error Novell GroupWiseINC000000222174 No  0.00TIR:TIR Missed:Sherri Murray

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Resolved

Server Error Novell GroupWiseINC000000222175 No  0.00TIR:TIR Missed:Heidi Ashdown

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Resolved
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Server Error Novell GroupWiseINC000000222177 No  0.00TIR:TIR Missed:Patrick Morris

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Resolved

Server Error Novell GroupWiseINC000000222182 No  0.00TIR:TIR Missed:Tanya Spoon

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Resolved

Server Error Novell GroupWiseINC000000222188 No  0.00TIR:TIR Missed:Jared Ottesen

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Resolved

Server Error Novell GroupWiseINC000000222192 No  0.00TIR:TIR Missed:JD Heaton

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Resolved

Server Error Novell GroupWiseINC000000222195 No  0.00TIR:TIR Missed:Richard Lewis

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Resolved

Server Error Novell GroupWiseINC000000222200 No  0.00TIR:TIR Missed:Karen Lingard

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Resolved

Server Error Novell GroupWiseINC000000222209 No  0.00TIR:TIR Missed:Brent Merriam

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Resolved

Server Error Novell GroupWiseINC000000222212 No  0.00TIR:TIR Missed:Stan Allen

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Resolved

Application Error NoneINC000000222214 No  0.00TIR:TIR Missed:Sergio Avila

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Error Employee GatewayINC000000222215 No  0.00TIR:TIR Missed:Jim McNair

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Password Novell GroupWiseINC000000222216 No  0.00TIR:TIR Missed:Jerry Bair

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

EIS Hardware Printer NoneINC000000222231 No  0.25TIR:TIR Missed:MV Provo

LowTax CommissionMetro B Desktop Support No  0.92TTR:TTR Missed:Torri Randa Resolved

EIS Hardware Printer NoneINC000000222251 No  0.07TIR:TIR Missed:MV Provo

LowTax CommissionMetro B Desktop Support No  0.11TTR:TTR Missed:Austin Farey Resolved

Remote Connectivity Performance NoneINC000000222254 No  0.00TIR:TIR Missed:MV Castle Dale

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Sean Chadbourne Resolved

Telecom Voice Mail NoneINC000000222300 No  0.38TIR:TIR Missed:Tony Zampedri

LowTax CommissionVoice Operations No  0.43TTR:TTR Missed:Annette Nielsen Resolved

Print/Copy/Scan/Fax Incident NoneINC000000222403 No  0.00TIR:TIR Missed:Lonnie Holt

LowTax CommissionMetro B Desktop Support No  4.12TTR:TTR Missed:Jed Johnson Resolved

EIS Hardware Printer Motor Vehicle AdministrationINC000000222479 No  0.00TIR:TIR Missed:MV Monticello

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved
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Application Reporting GenTaxINC000000222492 No  0.00TIR:TIR Missed:Brent Budge

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Print/Copy/Scan/Fax Incident NoneINC000000222505 No  0.00TIR:TIR Missed:Jennifer Elliott

LowTax CommissionMetro B Desktop Support No  2.85TTR:TTR Missed:Jed Johnson Resolved

EIS Hardware PC/Laptop NoneINC000000222540 No  0.00TIR:TIR Missed:Kameron Kellett

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Error Motor Vehicle AdministrationINC000000222623 No  0.00TIR:TIR Missed:MV Citrix

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Print/Copy/Scan/Fax Incident NoneINC000000222641 No  0.75TIR:TIR Missed:Karen Lingard

LowTax CommissionMetro B Desktop Support No  0.75TTR:TTR Missed:Jed Johnson Resolved

Application Error Microsoft Windows XP ProfessionalINC000000222870 No  0.00TIR:TIR Missed:Ken Lefevre

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Password GenTaxINC000000222872 No  0.00TIR:TIR Missed:Diana O'Brien

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

PC/Laptop Password Novell Client for 32-bit WindowsINC000000222876 No  0.00TIR:TIR Missed:Krista Longoria

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Resolved

Application Error PGPINC000000222879 No  0.00TIR:TIR Missed:Jennifer Casady

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Network Password Novell Client for 32-bit WindowsINC000000222895 No  0.00TIR:TIR Missed:Vickie Vause

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Network Error Novell Client for 32-bit WindowsINC000000222932 No  0.00TIR:TIR Missed:Ruth Ann Jefferies

LowTax CommissionMetro B Desktop Support No  0.24TTR:TTR Missed:Sean Chadbourne Resolved

Network Error NoneINC000000222939 No  0.00TIR:TIR Missed:MV Price

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Resolved

Network Password Novell Client for 32-bit WindowsINC000000222954 No  0.00TIR:TIR Missed:Sean Faurschou

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

PC/Laptop Hardware NoneINC000000222957 No  0.01TIR:TIR Missed:David Swan

LowTax CommissionMetro B Desktop Support No  0.41TTR:TTR Missed:Jed Johnson Resolved

Application Password GenTaxINC000000222960 No  0.00TIR:TIR Missed:Debbie Berry

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

EIS Hardware PC/Laptop Novell Client for 32-bit WindowsINC000000222971 No  0.08TIR:TIR Missed:Naomi Pace

LowTax CommissionMetro B Desktop Support No  0.40TTR:TTR Missed:Torri Randa Resolved

PC/Laptop Password GenTaxINC000000222976 No  0.00TIR:TIR Missed:Kent Spendlove

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Resolved
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Application Password GenTaxINC000000222983 No  0.00TIR:TIR Missed:Sean Faurschou

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Print/Copy/Scan/Fax Incident NoneINC000000223016 No  0.00TIR:TIR Missed:Lonnie Holt

LowTax CommissionMetro B Desktop Support No  0.63TTR:TTR Missed:Jed Johnson Resolved

EIS Hardware PC/Laptop NoneINC000000223060 No  0.00TIR:TIR Missed:MV Loa

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Mainframe Password BlueZoneINC000000223090 No  0.00TIR:TIR Missed:Sharon Helf

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

EIS Hardware PC/Laptop NoneINC000000223093 No  0.00TIR:TIR Missed:Joshua Nielsen

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

PC/Laptop Error Microsoft Windows XP ProfessionalINC000000223099 No  0.00TIR:TIR Missed:Naomi Pace

LowTax CommissionMetro B Desktop Support No TTR:TTR Missed:Sean Chadbourne Resolved

Application Password GenTaxINC000000223143 No  0.00TIR:TIR Missed:Christena Francom

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Error Symantec AntiVirusINC000000223186 No  0.00TIR:TIR Missed:Kesia Horner

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

EIS Hardware PC/Laptop NoneINC000000223189 No  0.00TIR:TIR Missed:Kameron Kellett

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Network Password NoneINC000000223210 No  0.00TIR:TIR Missed:Virpal Sidhu

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

PC/Laptop Hardware NoneINC000000223217 Yes  1.17TIR:TIR Missed:Arthur Brownell

LowTax CommissionMetro B Desktop Support No  2.70TTR:TTR Missed:Jed Johnson Resolved

EIS Hardware Printer NoneINC000000223229 No  0.00TIR:TIR Missed:Ruth Ann Jefferies

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Error Novell GroupWiseINC000000223282 No  0.00TIR:TIR Missed:Ron Smith

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Error Novell GroupWiseINC000000223308 No  0.00TIR:TIR Missed:George Petersen

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Print/Copy/Scan/Fax Incident NoneINC000000223311 No  0.08TIR:TIR Missed:Lia Eckhardt

LowTax CommissionMetro B Desktop Support No  1.63TTR:TTR Missed:Jed Johnson Resolved

Telecom Voice Mail NoneINC000000223321 No  0.08TIR:TIR Missed:Alicia Graham

LowTax CommissionVoice Operations No  0.19TTR:TTR Missed:Annette Nielsen Resolved

EIS Hardware Printer NoneINC000000223322 No  0.00TIR:TIR Missed:MV Citrix

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved
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Application Error Motor Vehicle AdministrationINC000000223392 No  0.00TIR:TIR Missed:MV Farmington

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Reporting Microsoft WordINC000000223432 No  0.00TIR:TIR Missed:Michelle Furniss

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Mainframe Password BlueZoneINC000000223486 No  0.00TIR:TIR Missed:Rajanee Christiansen

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Network Password Utah Criminal Justice Information System LinksINC000000223495 No  0.00TIR:TIR Missed:James Teton

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Error Motor Vehicle AdministrationINC000000223499 No  0.00TIR:TIR Missed:MV Citrix

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Reporting Microsoft Windows XP ProfessionalINC000000223618 No  0.00TIR:TIR Missed:Stephanie Vert

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Reporting Microsoft Windows XP ProfessionalINC000000223676 No  0.00TIR:TIR Missed:Robert Farnes

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Reporting Adobe InDesignINC000000223690 Yes  2.79TIR:TIR Missed:Charlie Roberts

LowTax CommissionMetro B Desktop Support No  2.79TTR:TTR Missed:Austin Farey Resolved

Application Error Novell MessengerINC000000223832 No  0.00TIR:TIR Missed:Shelley Robinson

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Telecom Voice Mail NoneINC000000223848 No  0.18TIR:TIR Missed:Rachel Maldonado

LowTax CommissionVoice Operations No  0.22TTR:TTR Missed:Annette Nielsen Resolved

EIS Hardware PC/Laptop NoneINC000000223894 No  0.00TIR:TIR Missed:Kesia Horner

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

PC/Laptop Hardware NoneINC000000223897 No  0.00TIR:TIR Missed:Joshua Nielsen

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Error Motor Vehicle AdministrationINC000000223906 No  0.00TIR:TIR Missed:Paula Vanikiotis

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Sean Chadbourne Resolved

Print/Copy/Scan/Fax Incident NoneINC000000223909 No  0.00TIR:TIR Missed:MV South Valley

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Reporting State Payroll Time Entry System / Employee Self-ServiceINC000000223914 No  0.00TIR:TIR Missed:Arthur Brownell

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Mainframe Password BlueZoneINC000000223918 No  0.00TIR:TIR Missed:Sandy Crane

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Error Novell GroupWiseINC000000223922 No  0.00TIR:TIR Missed:Naomi Pace

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Sean Chadbourne Resolved

Page 518 of 741



Enterprise Incident Report Nov 2010 
As of 12/1/2010

Tax Commission

Application Password GenTaxINC000000223960 No  0.00TIR:TIR Missed:Jan Duggar

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Reporting NoneINC000000223977 No  0.64TIR:TIR Missed:Karen Edwards

LowTax CommissionMetro B Desktop Support No  0.88TTR:TTR Missed:Austin Farey Resolved

Mainframe Password Utah Criminal Justice Information SystemINC000000223982 No  0.00TIR:TIR Missed:Jeffrey Paulsen

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Network Performance NoneINC000000224013 No  0.16TIR:TIR Missed:MV Castle Dale

LowTax CommissionNetwork Operations No  0.16TTR:TTR Missed:John Stevens Resolved

Application Password Novell GroupWiseINC000000224039 No  0.00TIR:TIR Missed:Jim McNair

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

None None NoneINC000000224044 No  0.00TIR:TIR Missed:Trang Le

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Austin Farey Resolved

Application Reporting Microsoft Windows XP ProfessionalINC000000224055 No  0.00TIR:TIR Missed:Shelley Eastmond

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Mainframe Password NoneINC000000224153 No  0.00TIR:TIR Missed:Joey Luke

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Error Microsoft Windows XP ProfessionalINC000000224155 No  0.00TIR:TIR Missed:Scott Draper

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Error Microsoft Windows XP ProfessionalINC000000224186 No  0.00TIR:TIR Missed:MV Provo

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Telecom Voice Mail NoneINC000000224255 No  0.64TIR:TIR Missed:Shannon Sirles

LowTax CommissionVoice Operations No  0.64TTR:TTR Missed:Gail Christiansen Resolved

EIS Hardware Printer NoneINC000000224259 No  0.00TIR:TIR Missed:Deona Sorensen

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Error Novell GroupWiseINC000000224286 No  0.00TIR:TIR Missed:Christena Francom

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Error Novell MessengerINC000000224326 No  0.00TIR:TIR Missed:Cindy Rozzelle

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

None None Microsoft Windows XP ProfessionalINC000000224465 No  0.00TIR:TIR Missed:MV Provo

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Austin Farey Resolved

Application Error State Payroll Time Entry System / Employee Self-ServiceINC000000224505 No  0.00TIR:TIR Missed:Victoria Youtsey

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Network Password State Payroll Time Entry System / Employee Self-ServiceINC000000224535 No  0.00TIR:TIR Missed:Virpal Kaur Sidhu

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Sean Chadbourne Resolved
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PC/Laptop Hardware NoneINC000000224560 No  0.07TIR:TIR Missed:Kay Riche

LowTax CommissionMetro B Desktop Support Yes  9.64TTR:TTR Missed:Austin Farey Resolved

Application Reporting NoneINC000000224563 No  0.00TIR:TIR Missed:Dianna Wright

LowTax CommissionMetro B Help Desk No TTR:TTR Missed:Brent Wishart Resolved

Application Reporting Novell GroupWiseINC000000224567 No  0.00TIR:TIR Missed:Ann Dillenbeck

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Network Password Novell Client for 32-bit WindowsINC000000224584 No  0.00TIR:TIR Missed:David Montgomery

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Telecom Voice Mail NoneINC000000224587 No  0.17TIR:TIR Missed:David Montgomery

LowTax CommissionVoice Operations No  0.27TTR:TTR Missed:Annette Nielsen Resolved

EIS Hardware Printer NoneINC000000224643 No  0.64TIR:TIR Missed:Warren Webb

LowTax CommissionMetro B Desktop Support Yes  8.42TTR:TTR Missed:Austin Farey Resolved

Application Error Internet ExplorerINC000000224701 No  0.00TIR:TIR Missed:John Collen

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Network Password NoneINC000000224722 No  0.00TIR:TIR Missed:Virpal Kaur Sidhu

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Error Microsoft Windows XP ProfessionalINC000000224750 No  0.00TIR:TIR Missed:Kay Riche

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Network Performance NoneINC000000224758 No  0.70TIR:TIR Missed:Terri Reid

LowTax CommissionMetro B Desktop Support No  0.70TTR:TTR Missed:Sean Chadbourne Resolved

PC/Laptop Hardware NoneINC000000224861 No  0.00TIR:TIR Missed:Craig Newton

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Error Microsoft Windows XP ProfessionalINC000000224887 No  0.00TIR:TIR Missed:Arthur Brownell

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Error Motor Vehicle AdministrationINC000000224970 No  0.00TIR:TIR Missed:MV Citrix

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Network Performance NoneINC000000224972 No  0.00TIR:TIR Missed:Jeanine Howells

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

EIS Hardware PC/Laptop NoneINC000000224997 Yes  2.49TIR:TIR Missed:Kameron Kellett

LowTax CommissionMetro B Desktop Support No  2.91TTR:TTR Missed:Sean Chadbourne Resolved

PC/Laptop Hardware NoneINC000000225131 No  0.00TIR:TIR Missed:Kyle Boyer

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Password GenTaxINC000000225147 No  0.00TIR:TIR Missed:Alled Bates

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved
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Network Password Novell Client for 32-bit WindowsINC000000225151 No  0.00TIR:TIR Missed:Douglas Burwell

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Password GenTaxINC000000225234 No  0.00TIR:TIR Missed:Janet S Taylor

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Password GenTaxINC000000225236 No  0.00TIR:TIR Missed:Robin King

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Reporting Microsoft Windows XP ProfessionalINC000000225267 No  0.00TIR:TIR Missed:Kay Riche

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

EIS Hardware PC/Laptop NoneINC000000225281 No  0.00TIR:TIR Missed:Carolyn Leeper

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Password Novell GroupWiseINC000000225300 No  0.00TIR:TIR Missed:Deona Sorensen

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Network Password Novell Client for 32-bit WindowsINC000000225316 No  0.00TIR:TIR Missed:Virpal Kaur Sidhu

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Error NoneINC000000225319 No  0.00TIR:TIR Missed:Donald Conger

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Network Performance NoneINC000000225334 No  0.00TIR:TIR Missed:MV Citrix

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Reporting State Payroll Time Entry System / Employee Self-ServiceINC000000225336 No  0.00TIR:TIR Missed:Mariah McAfee

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Network Performance State Payroll Time Entry System / Employee Self-ServiceINC000000225345 No  0.00TIR:TIR Missed:Marisa Manwaring

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Resolved

Application Reporting NoneINC000000225359 No  0.00TIR:TIR Missed:Marisa Manwaring

LowTax CommissionMetro B Help Desk No  0.04TTR:TTR Missed:Brent Wishart Resolved

EIS Hardware Printer NoneINC000000225385 No  0.00TIR:TIR Missed:Lisa Manning

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

PC/Laptop Hardware NoneINC000000225413 No  0.14TIR:TIR Missed:Donald Conger

LowTax CommissionMetro B Desktop Support No  0.51TTR:TTR Missed:Austin Farey Resolved

Application Error Microsoft Windows XP ProfessionalINC000000225427 No  0.00TIR:TIR Missed:Marcia Orr

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Network Password Novell Client for 32-bit WindowsINC000000225429 No  0.00TIR:TIR Missed:Kim Ferrell

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Password GenTaxINC000000225499 No  0.00TIR:TIR Missed:Scott Lawrence

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved
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Application Error State Payroll Time Entry System / Employee Self-ServiceINC000000225510 No  0.00TIR:TIR Missed:Janet Thomas

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Error NoneINC000000225512 No  0.00TIR:TIR Missed:Dianna Wright

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

EIS Hardware PC/Laptop NoneINC000000225523 No  0.00TIR:TIR Missed:Wendy Du

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Password Motor Vehicle AdministrationINC000000225595 No  0.00TIR:TIR Missed:MV Ogden

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Reporting State Payroll Time Entry System / Employee Self-ServiceINC000000225697 No  0.00TIR:TIR Missed:Kerry Chapman

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

PC/Laptop Hardware NoneINC000000225781 No  0.00TIR:TIR Missed:Jeff Peck

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Reporting Novell GroupWiseINC000000225870 No  0.00TIR:TIR Missed:Jeanette Sever

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

EIS Hardware Printer NoneINC000000225899 No  0.45TIR:TIR Missed:Lia Eckhardt

LowTax CommissionMetro B Desktop Support No  2.89TTR:TTR Missed:Austin Farey Resolved

Application Reporting NoneINC000000226015 No  0.00TIR:TIR Missed:Stephen Anderson

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Error Microsoft Windows XP ProfessionalINC000000226029 No  0.00TIR:TIR Missed:Stephen Anderson

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Reporting State Payroll Time Entry System / Employee Self-ServiceINC000000226043 No  0.00TIR:TIR Missed:Kerry Chapman

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

EIS Hardware Printer NoneINC000000226085 No  0.00TIR:TIR Missed:Gerald Osborne

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Error Novell GroupWiseINC000000226180 No  0.00TIR:TIR Missed:June Washington

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Network Incident NoneINC000000226196 No  0.00TIR:TIR Missed:Sandra Herbert

LowTax CommissionMetro B Desktop Support No  4.10TTR:TTR Missed:Jed Johnson Resolved

PC/Laptop Error NoneINC000000226201 No  0.00TIR:TIR Missed:MV Salt Lake City

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Resolved

Network Password Novell Client for 32-bit WindowsINC000000226231 No  0.00TIR:TIR Missed:Shelley Eastmond

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Telecom Voice Mail NoneINC000000226259 No  0.17TIR:TIR Missed:Gaylin Ford

LowTax CommissionVoice Operations No  0.32TTR:TTR Missed:Annette Nielsen Resolved
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Telecom Voice Mail NoneINC000000226273 No  0.17TIR:TIR Missed:Kim Flugga

LowTax CommissionVoice Operations No  0.31TTR:TTR Missed:Annette Nielsen Resolved

PC/Laptop Virus NoneINC000000226278 No  0.00TIR:TIR Missed:Jeanine Howells

LowTax CommissionMetro B Help Desk No TTR:TTR Missed:Brent Wishart Resolved

Application Error NoneINC000000226298 No  0.00TIR:TIR Missed:MV Salt Lake City

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Austin Farey Resolved

Application None Microsoft VisioINC000000226303 No  0.00TIR:TIR Missed:Charlie Roberts

LowTax CommissionMetro B Desktop Support Yes  7.75TTR:TTR Missed:Austin Farey Resolved

None None Novell Client for 32-bit WindowsINC000000226321 No  0.00TIR:TIR Missed:Beverly Beitel

LowTax CommissionMetro B Desktop Support No  4.88TTR:TTR Missed:Austin Farey Resolved

None None BlueZoneINC000000226385 No  0.00TIR:TIR Missed:Craig Newton

LowTax CommissionMetro B Desktop Support No TTR:TTR Missed:Austin Farey Resolved

Telecom Voice Mail NoneINC000000226499 No  0.08TIR:TIR Missed:Camille Webb

LowTax CommissionVoice Operations No  0.13TTR:TTR Missed:Annette Nielsen Resolved

Application Password NoneINC000000226506 No  0.00TIR:TIR Missed:Camille Webb

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Austin Farey Resolved

Telecom Voice Mail NoneINC000000226508 No  0.27TIR:TIR Missed:Cindy Morrison

LowTax CommissionVoice Operations No  0.34TTR:TTR Missed:Annette Nielsen Resolved

PC/Laptop Virus NoneINC000000226617 No  0.00TIR:TIR Missed:Jeanine Howells

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Reporting NoneINC000000226674 No  0.00TIR:TIR Missed:Jennifer Stanger

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

None None Novell Client for 32-bit WindowsINC000000226804 No  0.00TIR:TIR Missed:Stephen Anderson

LowTax CommissionMetro B Desktop Support No  0.00TTR:TTR Missed:Austin Farey Resolved

Application Error NoneINC000000226840 No  0.00TIR:TIR Missed:Charlie Roberts

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Gavin Barney Resolved

Application Password Utah Criminal Justice Information SystemINC000000226890 No  0.00TIR:TIR Missed:James Teton

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved

Application Password GenTaxINC000000226999 No  0.00TIR:TIR Missed:Cheryl Horowitz

LowTax CommissionMetro B Help Desk No  0.00TTR:TTR Missed:Brent Wishart Resolved
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